
A N N U A L  R E P O R T

2021-2022

COMMUNITY LIVING PARRY SOUND
CELEBRATING 60 YEARS

60yearsCOMMUNITY LIVING P A R R Y  S O U N D



This report is dedicated to the founding families of Community Living Parry Sound.

You inspired our work for 60 years; Your passion will fuel us for 60 more.

 

We will serve the community this year in your honour and memory.

DEDICATION

Community Living Parry Sound acknowledges that we are settlers on this land
which is the traditional and rightful territory of the Ojibway, Odawa, and

Potawatomi people. We also acknowledge that we continue to benefit from
colonization and the displacement of the original inhabitants of the ceded land

covered by the Robinson-Huron Treaty of 1850. We honour the people of the Three
Fires Confederacy and their sacred relationship with the land and all creation. We
are grateful to the generations of Anishinaabek people who are the caretakers of
this land, protectors of water, and sustainers of life. We solemnly remember the
innumerable atrocities inflicted upon the Indigenous people of Turtle Island, as

well as the tragic legacies of injustice that will continue to cause harm for
generations. We acknowledge the resilience of Indigenous peoples who have been

stewards of the land and sharers of truth since time immemorial. Though we
recognize that this statement does not repair the harm inflicted upon Indigenous
peoples and lands, we continue to seek the truth and share this acknowledgement

in the spirit of ongoing allyship and reconciliation. We invite all to hear this
acknowledgement and share in our commitment to relationship building with

Indigenous Peoples, knowledge, and ways of being. 

All my relations.
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60yearsCOMMUNITY LIVING PARRY SOUND 60th ANNUAL GENERAL MEETING

Thursday, September 29, 2022 | 12:00 pm
Charles W. Stockey Centre | 2 Bay Street, Parry Sound, ON

AGENDA

Welcome - Sarah Cassidy, Executive Assistant

Opening Remarks - Brad Horne, Acting Executive Director

Greetings from Community Living Ontario - Michael Jacques, CLO Board President

60th Anniversary Video - Sarah Cassidy, Executive Assistant

Special Presentations - Brad Horne, Acting Executive Director

Approval of 2021 AGM Minutes - David Williams, President

Approval of the 2021/2022 Annual Report - David Williams, President

Approval of Business by the 2021/2022 Board - David Williams, President

Approval of Audited Financial Statements - Lianne Piddington, Treasurer

Appointment of Auditor for 2022/2023 Board Year - Lianne Piddington, Treasurer

Appointment of Solicitor for 2022/2023 Board Year - Lianne Piddington, Treasurer

Election of Directors -  David Williams, President

Adjournment - David Williams, President

Closing Remarks - Brad Horne, Acting Executive Director

Door Prizes - Sarah Cassidy, Executive Assistant

60th Anniversary Raffle Draw - Sarah Cassidy, Executive Assistant

Lunch Social - you are invited to stay & share a meal with us (1 p.m. - 2:30 p.m.)
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Many of the challenges our agency, and indeed our
community, was facing when I started in 1990 remain
relevant today. Inclusion is the standard we strive for, and
we’re not there yet. 

There are many barriers separating the people we support
from the lives they choose to live. When you reflect on
how difficult it has been to access affordable food,
housing, and transportation this year, remember that
these challenges are exacerbated for people with
disabilities. Our agency’s work is cut out for us.

That is not to say we haven’t come a long way—we have.
Sheltered workshops and day programs are long in our
rear-view mirror. Our principle is for the people we
support to direct their own lives inside and outside of our
services. 

As I am always telling our staff, “your job is to do yourself
out of a job.” Success looks like a person being able to
access community resources as much as persons without
disabilities have the freedom to. 

One of the biggest sources of inspiration this year has
come from the people we support. Their resilience is
second to none. Their patience with ever-changing
guidelines is generous. Their conscientiousness to “stop
the spread” sets an example for us all.  

Our staff members have also been community role models.
They’ve read the equivalent of textbooks worth of
infection prevention protocols, and they live the protocols
each work day. Without the reliability and diligence of our
staff, we couldn’t operate today. 

It is Community Living Parry
Sound’s 60th year!

Congratulations to employees and
Board members, past and present. 

This is my thirty-second year with
Community Living Parry Sound
and my first year in the Executive
Director’s chair. Right off the bat I
want to give my thanks to the
Board of Directors for overseeing
the succession. They did a
fantastic job making the transition
smooth for all of us. I am honoured
to serve the agency in the role of
Acting Executive Director.

EXECUTIVE DIRECTOR'S REPORT
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Our Board remains the strong
foundation that our work is built upon. I
have enjoyed working closely with the
Board this year and remain grateful for
their service to CLPS. 

2022/2023 will be a big year with
ongoing Executive Director succession
as the Board vets and hires a permanent
candidate. The pandemic will no doubt
remain an area of focus. With any luck
COVID-related work will centre around
the “new normal” of a post-pandemic era. 

Above all, our direction is to provide
excellent in-community experiences. I
urge employees of all teams and tenures
to act as champions in making our
strategic goals a reality. 

Respectfully,

Brad Horne, Acting Executive Director



Thank you to everyone who helped develop and implement
our constantly evolving Infection Prevention and Control
Practices, which again helped to keep people healthy in
2021-2022.

The year for the Board began with an Indigenous Education
Day September 24, leading to greater understanding and
the development of our Land Acknowledgement.

We held a Fun Run fundraiser last September. Thank you to
everyone who organized, participated in, and supported the
successful initiative - particularly in light of our inability to
host our annual golf tournament fundraiser in 2021.

The Community Living Ontario AGM was held September
29, which I attended in an effort to learn more about the
provincial agency and how the different levels of
governance interact to guide CLPS. We were excited to
have a Technology Lab opening November 26, and happy to
see the positive effects that the program has had for the
organization and people we support.

A virtual staff party was all the organization could safely
hold December 10, though it seemed to go off well. At the
suggestion of our Executive Director (ED), we were able to
provide some holiday gifts for those who would otherwise
not have had any.

The leaders of our organization continued preparations to
better understand how the new Not-for-Profit
Corporations Act will affect our organization, and ensure
we are in compliance well ahead of the October 2024
deadline.

February 20 saw the resignation
of our long-time Executive
Director Jo-Anne Demick. We
were sad to see her go, and
thank her for all the years of
tireless dedication. We
appointed Brad Horne as Acting
Executive Director on April 1,
2022. He brings a wealth of
experience with the
organization, and was welcomed
into his new role with a
Compliance Inspection April 27,
2022. We are confident that his
notable involvement with the
Ontario Agencies Supporting
Individuals with Special Needs
(OASIS), which included chairing
this year’s conference, will be
helpful to CLPS in the coming
years.

PRESIDENT'S REPORT
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David (second from left) and his team at the 18th Annual
Fundraising Golf Tournament (2017). 

We have conducted another Governance Policy Review this
year, as we do every three years, and I thank everyone
involved in that process. 

CLPS received significant and generous donations this year
for which we are very grateful. Many were in memory of
Terry Brenn, Marg Matthews, Patrick Murray, and Peter
Snow, showing the impact they had on CLPS and the
community generally. 

Thanks to a generous donation from Toin Coss
International we were able to have a boat cruise party
aboard the Island Queen on July 16.

We are looking forward to
the 60th Annual AGM Sept
29, 2022, including the
raffle of a beautiful Jessica
Vergeer painting. Please
join us in welcoming two
new outstanding
candidates to the Board
team – Matt Fisher and
Rose Bailey.

With thanks,

David Williams, President

Mitzi Dinsmore’s long-standing contributions to the
Finance Committee came to an end (at least for now) this
year, and we offer her our thanks for her service. Thank you
very much as well to our departing Board members Danny
Gray and Doris Muckenheim for all your work over the
years!
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In 2021/2022 the Directors with expiring terms are:

Danny Gray, who has completed his second term

Doris Muckenheim, who completed her second term in 2020/2021 and served an additional one-
year term due to vacancy on the Board

Lianne Piddington, who has completed her second term

Directors standing for re-election are:

Lianne Piddington has completed two three-year terms and will be re-elected to the Board for one
year to fill a vacancy.

Nominees standing for election are:

Rose Bailey has been nominated and stands for election to the Board for a three-year term.

Matt Fisher has been nominated and stands for election to the Board for a one-year term.

NOMINATING & MEMBERSHIP REPORT
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The Nominating & Membership Committee recommends:

THAT Rose Bailey be elected to the Board of Directors of Community
Living Parry Sound for a three-year term from 2022-2025.

THAT Matt Fisher be elected to the Board of Directors of Community
Living Parry Sound for a one-year term from 2022-2023. 

THAT Lianne Piddington be elected to the Board of Directors of
Community Living Parry Sound for a one-year term from 2022-2023. 

THAT the Board of Directors of Community Living Parry Sound for
2022-2023 be:

Rose Bailey, term 2022-2025
Matt Fisher, term 2022-2023
Catherine Lapierre, term 2021-2024
Lianne Piddington, term 2019-2022
Julie Thorogood, term 2020-2023
David Williams, term 2020-2023

Respectfully submitted by the Nominating & Membership Committee:
Danny Gray, Chair; Catherine Lapierre, Director; Doris Muckenheim,
Director; Julie Thorogood, Vice President; Brad Horne, Acting Executive
Director
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CLPS Today

Community Living Parry Sound
provides support to people with
developmental disabilities and
their families. 

Our purpose is to support
people with disabilities to build
better lives in their community.
We do this through
partnerships, innovation and
education. Our vision is a
community where all people
have the power and freedom to
determine the life they want.

One of our core objectives is to
support community inclusion by
facilitating excellent in-
community experiences. 

True inclusion respects every
person’s unique abilities and
contributions. It means being
valued, welcomed, and
belonging to our community and
community groups. True
inclusion is the goal we strive
for.

Our History

Sixty years ago, Community Living Parry Sound was
born out of the intense interest, hard work and
commitment of ordinary citizens: the parents and
volunteers who keenly understood the needs of
people for whom they sought to provide services.

What began as an entirely volunteer organization
has evolved gradually through the years to an
agency offering a number of services staffed by
roughly 60 paid employees. Volunteers still play a
central role in the agency as members of the Board
of Directors, members of the committees of the
Board, and friends and advocates of the people for
whom services are provided.

Honoured for Long Service (1978). Parry Sound North Star

WHO WE ARE
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Over the years and through much learning and
innovation, our services have become person
directed. That means that each person we work with
directs their own service delivery and tells us what
the right amount of support looks like for them. 



Our support services vary widely depending on
what the person we support directs us to do.
This is called person-directed support, and it is
the guiding principle of our services.

Some of our most common support services
include daily living supports, skill development,
recreation, and building connections with
friends and neighbours at community events. 

The Supported Independent Living team
provides services to people who live in the
greater Parry Sound community.

Our Residential Program provides 24/7
supports in our two group homes. 

Family & Youth Services supports children and
youth under 18, along with their families. They
provide family respite and help families
navigate Developmental Services Ontario’s
application processes. 

We help community members manage their
Passport funds through our Individualized
Services. 

Finally, our Planning Team helps people identify
their long-term aspirations, then supports the
person as they work toward their goals. 
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Danny Gray, Director in Lieu of Past President
Danny is a teacher with the Near North District School Board and is a qualified Special Education
Specialist. He served on the Museum on Tower Hill Board from 2012-2016. He also works part-time
at Trestle Brewing Company.

Catherine Lapierre, Director
Catherine moved to Parry Sound summer of 2014 leaving behind fourteen years of teaching
software and computer studies in Southern Ontario. Transitioning her skills to administration,
Catherine worked in the business district for six years and currently is working with the Parry Sound
Area Chamber of Commerce. Catherine is involved with Curlers Care and enjoys the wonderful
outdoors, hiking, biking, swimming, and having family time.

Doris Muckenheim, Director
Doris has lived in the Parry Sound area since 1987 and has owned the Wolf Den since 1997. She
previously worked at the Charles W. Stockey Centre as well as the West Parry Sound District
Museum as the director curator. She has served on the Festival of the Sound board and has been
staff liaison to other boards, and is a mentor for the Canadore College Business Program.

Lianne Piddington, Treasurer
Lianne is a wife, mother, and grandmother. She and her husband Tom have owned Bay Area
Electrical since 1993 and she has worked full-time within the business since 2006. She was
previously employed at the Parry Sound Muskoka Credit Union as well as the Parry Sound District
General Hospital.

Julie Thorogood, Vice President & Secretary
Julie is a self-employed bookkeeper. She has been involved in her children’s school programs, class
trips, curling tournaments and fundraising.

David Williams, President
David moved to Parry Sound in September 2015. He is a lawyer with a background in public service
law who has transitioned to the private sector and worked at Oldham Law Firm since moving to this
area. A member of the Community Living Parry Sound Board of Directors since 2017, he has
enjoyed his expanded role in assisting the organization to achieve its goals since becoming Chair.

BOARD OF DIRECTORS 2021-2022
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Rose Bailey
Rose was born and has lived in Parry Sound all her life. She and her husband of 40 years have two
sons and three grandchildren. Her son James has received support from Community Living for 30
years. Rose retired from full time employment from the West Parry Sound Health Centre after 27
years and is currently working part-time in a surgeon's office. She has been on the Board of The
Friends and is active in her faith community, volunteering in leadership roles and serving at monthly
community dinners. Rose hopes to bring a parent perspective to the Board along with her
community and health care experience.

Matt Fisher 
Born and raised in Parry Sound, Matt practiced as a lawyer in Toronto with Borden Ladner Gervais
LLP before joining the Metrontario Group of Companies as its Chief Legal Officer. He has
volunteered with community youth baseball and hockey organizations and served for many years on
the Board of the Canadian Council on Africa.

BOARD NOMINEES

Join us! You can support Community Living Parry Sound by applying for a position on our
Board of Directors or by nominating someone.

Our Board of Directors helps to build an inclusive community that embraces people with
developmental disabilities and their families. The Board works alongside staff and community
partners towards the achievement of goals that will help improve the quality of life of the
people we support.

The Board of Directors is responsible for the governance and accountability of the
organization. Among their responsibilities are to establish the agency’s vision, mission,
services principles, strategic priorities and overall direction, and to monitor progress as well as
compliance with relevant legislation.

Visit us at clps.ca for more information, or contact Sarah at scassidy@clps.ca or 705-746-9330
x 256

JOIN OUR COMMUNITY
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http://www.clps.ca/get-involved/join-board/


EMPLOYEE MILESTONES IN 2022

30 years:

Lori McPhaden
Marie Oatridge

25 years:

Tamara Cunningham
Marion David
Jamie Stunden

15 years:

Michele Burns
April Enever
Bobbi Hanna

5 years:

Melissa Crossman
Megan Karwaski
Bailey McPhaden
Emma Monk
Amanda Rivers
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Despite physical presence in the
community, segregation was the
culture of the day: schools, jobs,
and daily living were separate and
segregated from the community at
large. Jo-Anne is known
provincially for her advocacy and
networking, understanding the
most current issues and needs
facing the Developmental Services
Sector. 

Through her ongoing foresight,
research, discourse, and
proactivity, our agency embraced
the person-centred philosophy,
which posits that services should
be individualized to the person. 

In 2022 we said goodbye to our Executive Director of 20
years, Jo-Anne Demick. It was less of a "goodbye" and a
more of a "see you around" as Jo-Anne remains active in
the Developmental Services Sector in her role as
Director of Stakeholder Relations at Community Living
Ontario. 

Jo-Anne Demick started at Community Living Parry
Sound in the spring of 1978. In her 20 years as Executive
Director, she led the agency as an advocate and
visionary. 

Jo-Anne was there building relationships with the
founding families of our organization—growing the trust
and respect that we enjoy as status quo today. 

It is hard to even contemplate the changes that occurred
in Jo-Anne’s 44-year career. The agency’s identity is so
profoundly different today than it was—everything from
our name to our services to our philosophy has moved
toward inclusivity and empowering others. 

People with disabilities were once absent from our
community. Parents were encouraged to send their
children away from home and off to large institutions for
life. 

Over time, and with support from Community Living
Parry Sound, people with disabilities became present in
our community, having the services they needed to
remain here in Parry Sound.  

A VERY FOND FAREWELL
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Moving ever further, Jo-Anne introduced us to the
person-directed movement, which tells us that the
person receiving services should have an active role
in designing those services. Our latest strategic
direction is to provide “just the right amount of
support.” 

Translated into corporate speak, the concept is to
“always be leaving,” allowing the person to set their
own path more and more. And while we adopt this
latest ethos from Jo-Anne’s compassionate and
proactive vision, we also experience the bittersweet
consequences of a leader who is leaving, making
room for the next generation to soar. 

What may seem like small paradigm shifts make a
huge impact between what is and what was. This
writer would argue that none of this development
could have happened without Jo-Anne’s unique
cocktail of service, passion, compassion, humility,
discernment, respect, and above all, idealism. 

To quote George Bernard Shaw: 

"You see things and say ‘Why?’ But I dream things that
never were and I say, ‘Why not?’"

These pages are not enough for an adequate homage
to Jo-Anne and the indelible mark her work will leave
on this agency. Knowing that words cannot measure
up, we end with this:

Thank you, Jo-Anne. 

Respectfully submitted by Sarah Cassidy on behalf of the
staff and the Board of Directors.
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Project brings people together online

TECHNOLOGY LAB OPENS AT
COMMUNITY LIVING PARRY SOUND

By Sarah Bissonette  |  Parry Sound North Star
Friday, November 26, 2021

At the start of the pandemic when many services
moved online, community living Parry Sound
found some of those they served didn’t even have
a phone, let alone the technology or skills to
transition to virtual support.

To fix that, Community Living received in 2020 a
$130,000 Ontario Trillium Foundation grant to
hire a consultant to find a way to move services
online through a new Community Connect app
with pre-screened access to online services,
purchase devices to lend out and create a
Technology Learning Lab.

Community Living purchased devices, such as
laptops and smart watches, for 19 people and
now the Lab, where the skills to operate the
technology offered can be learned, is open. At the
Lab, clients will receive both one-on-one support
and lessons in small group workshops.

The lab was officially opened Nov. 26 in
Community Living's first in-person event since
the start of the pandemic. The grand opening was
filmed and shared live online.

“Albert Einstein says that in the midst of
every crisis lives an opportunity and we have
experienced a crisis which will define
generations to come,” said executive director
Jo-Anne Demick.

“For people with intellectual disabilities and
developmental disabilities people often live-
in poverty and in isolation within our
community and the pandemic has just
highlighted that isolation so this grant and
this project has been so critical to keeping
people connected.”
The foundation offered the grant through its
Resilient Communities Fund to support non-
profits.

“Clearly you have been incredibly busy, and
here we are today with new options to stay
connected,” said Foundation volunteer Leah
Welk.

Parry Sound-Muskoka MPP Norm Miller
attended via a pre-recorded video message.
“Those who could not previously benefit from
online programs, now have the tools at their
disposal to connect virtually," said Miller. "As
we move forward towards the end of the
pandemic, these initiatives will help our
community recover by building opportunities
for everyone to access online spaces and
removing barriers to access for all.”
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Liz Desmasdon loves cooking and baking. Liz is a
regular at our Community Kitchen--a weekly event
that brings people in to prepare and share a meal
together. You might think that a communal cooking
program would be one of the first things to go in a
pandemic, but in this case you'd be mistaken! With
hard work from Glenda Clayton and a team of
Community Inclusion & Support Facilitators, the
Community Kitchen program remained a staple CLPS
activity in the midst of shutdowns. Community
Kitchen has been hosted online since 2020 and is as
popular as ever. Liz and other people joining in
receive a box with the ingredients and a written
recipe. Everybody cooks together through our virtual
community, Community Connect. Liz said that the
online delivery of Community Kitchen hasn't
dampened her enthusiasm one bit. "Cooking makes
me happy," she says. 

Submitted by Sarah Cassidy & Liz Desmasdon

SOMETHING GOOD IS  
COOKING IN LIZ'S KITCHEN
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THIS IS YOUR 
OPPORTUNITY
Community Living Parry Sound has a
reputation of excellence in the
Developmental Services sector. 

Sometimes our work speaks for itself,
but a picture is worth a thousand words! 

When the Recruitment-Focused
Marketing Subcommittee for the
Developmental Sector Workforce
Initiative asked for  models for their
newest marketing campaign, CLPS
delivered. 

Three people from Community Living
Parry Sound were selected to be faces of
the  This is Your Opportunity campaign.
Pictured top to bottom they are:
Danielle Rozon, Kelsey Crisp, and Oliver
Douglas-Cates. 

The models weren't the only ones
representing CLPS at the Provincial
level; our Communications & IT
Coordinator Emma Monk is the co-Chair
of the Recruitment-Focused Marketing
Subcommittee. She assures us that her
status as co-Chair in no way impacted
the choice of the campaign's models -- I
mean, don't those good looks speak for
themselves?!

Submitted by Sarah Cassidy
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60yearsCOMMUNITY LIVING P A R R Y  S O U N D

ENGAGE WITH US

CLICK THE ICONS ABOVE OR VISIT 
LINKTR.EE/CLPARRYSOUND
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https://www.facebook.com/communitylivingparrysound/
https://www.instagram.com/clparrysound/?hl=en
https://twitter.com/clparrysound
http://www.clps.ca/
https://calendly.com/sarahjcassidy/60min

